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Recent hurricane losses highlight value of disaster recovery

By Jason M. Revnorns
Suar W

Animportant but easy way
businesses can prepare for
disaster — from flooding 1o fire.
— s 10 keep documents away
from their premises, records
management expers say

Disaster recavery has
become a major focus for

records management profes-

sionals recently, said Scottic.
E. Swalford, vice president of
programs for the Iocal chaper

f the Association for Informa-
tion Management Profession-
als. “With recent disasters like
Hurricanes Katrina, Rita and
Wilma, businesses are focus-

ing 2 lot of time and money
on disaster recovery of their
information

B | 2nd secords”

Mr. Swafford

said

I one
afficeis wiped
use another

Tocation” 1

gt your com-
David pany up and
Jabaley running after

adisaster, said
Phylls 5. Beene, chapter presi-
den.

Ms. Beene said protecting
data is as simple as keeping
the files in two locations, 2
point which was made when
her father, a milk delivery man,
lost some of his data in @ home
ffice fire. Her father was able
o deliver the milk the follov-
ing day, however, because he
Kept most of his records in the

freczer
That was his disaster recav-

0 she said
Records Ma

Ken
specializes in providing extra
storage for businesses which
don't have the space for mas-

sgement

sive amounts of data, as well
as companies concerncd about
pratecting their vital docu-
ments from disasters, said divi-
sion manager David Jabaley
Kenco has 20,000 square
feet of warehouse space that
it rents for document storage,
charging companies by the bos.
by lincar feet of storage, he
said
Kenco's si

rage services

ON THE WEB

Htpchatianooga-arma.org

have helped several clients
whose businesses burned, Mr
Jabaley said. Storing d
ments offsite has helped

panies recaver from disasters,
he said
Inaddition o storing records
oif site and keeping multiple
copies, businesses should con-
sider having additional equip-
ment such as phones and com-

puters on hand as replacements
for assets lost in catastrophes,
Ms. Beene said
Communications and
employee housing are other

cerns as well
Because disaster recovery

is a growing concern for busi-

nesses, the i

agement assc

4 seminar on the topic next
spring, she said

You don't realize what it
takes to get your company back
in business.” she said

E-mail Jason M. Reynolds at
jreynalds @ timesfrecpress.com
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