
 
 Greater Chattanooga Area Chapter ARMA Member Survey  

As part of our submittal for the Chapter of the Year (COTY) Award, we need to know more about our members, 
what they do, what they get from ARMA and what they would like.  Please take a few minutes to answer some 
questions and bring this to the next meeting, fax it (423-751-6858) or e-mail it to Phyllis Beene 
(psbeene@tva.gov). On all of these questions, I encourage comments-the more, the better!  Thanks for your 
involvement in making our chapter even better!  

1. Name (include any professional certifications):  

2. Title at work  

3. What area of records and information management do you have experience in (past or present)?  
 

Mark all that apply.  

Appraisal, Retention & disposition  

Records center operations  

Management/operations of records and/or information management program  

Records Protection  

Records & Information Technology  

Other (explain)  

4. In what area of records and information management are you currently working?  

5. How many years have you worked in records & information management? 

6. How many years have you been involved in ARMA?  

7. How did you become aware of ARMA?  

8. What support do you get from your employer for ARMA?  

Mark all that apply.  

Pays for membership  

Allows time to attend local meetings, regional & international conferences  

Pays for regional or international conferences 

Allows time to work on ARMA projects 

Other (describe)  

9. What do you find most helpful/useful about being in ARMA?  

10.  What would you change about ARMA that would make it more beneficial to you?  



11. If you could pick a topic for a speaker, workshop or seminar, what would it be?  

12. In what projects or areas would you like to see the chapter become involved?  

13. What program topics have you found the most useful/interesting, or would you like to see repeated? 

14. What program topics have you not found useful, or would not like to see presented again?  

15. In addition to ARMA, what other organizations are you involved in? (Other civic, religious, or charitable 
boards, places you volunteer, clubs to which you belong)  

16. What do you do in your free time?  Hobbies, etc.   

17. What has been your greatest challenge at work?  

18. What will be your greatest issues at work in the next 2 years?  

19. What has been your most rewarding project at work?  

20. What else would you like to say, comment on, get off your chest about the RIM business or ARMA in 
general? (Feel free to use margins or extra pages, if needed!)  
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Instructions:  Please complete the form, save the form to your desktop,and return it to Kevin.Tisdel@Shawinc.com.
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