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About the Program 
Artificial Intelligence (AI) tools have garnered much interest over the past few years. 
Organizations such as Harvard talk about AI’s future, ZDNet says business success and growth 
involve AI, and The White House issued an executive order on 2023 on the use of AI. AI is no 
longer an emerging technology, and we must be prepared to address AI as IG/RIM professionals.  
 
We will discuss the relatively new ISO standards that cover Artificial Intelligence, the features of 
AI, and how Machine Learning (ML) is part of AI. Further, we will explore how AI tools such as 
Chat GPT, Google’s Bard, and others can be used at work, as well as expectations of those tools 
and how fast these tools are coming.  
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